
NotifyLink with Palm OS Installation Guide 

Supported Palms: 

 Palm Centro  
 Palm Treo 755  
 Palm Treo 700p  
 Palm Treo 680  
 Palm Treo 650  
 Palm Treo 600  
 Palm Tungsten C  
 Other Palm OS 5 based handhelds with a wireless data connection (802.11b)  
 Any other wired only Palm OS Based device handheld running Palm OS 5 and above with at 

least 32 MB of RAM  

Requirements:           

•Palm OS 5.0 or later.  You can check the OS version on your device by clicking on the 
time, selecting Info > Version from the device’s main screen. 

 
•Backup your device before beginning.  If your device contains information such as 

Contacts, Calendar events, Tasks, or messages that you do not wish to lose, backup 
your device before you begin the installation process. 

 

 

Over-The-Air Download 
 

1.  From a web browser on the device, browse to the NotifyLink Over-The-
Air Client Installation page, http://notifylink.notify.net/ota.asp 

2.  Click on Palm OS Based Devices.  When prompted, save the file, 
“nlinstall.prc” to your device. 

3.  Once the download is complete, you will be prompted with the message: 
“Do you want to accept ‘nlinstall’ into Applications?”  Select Yes to accept 
this. 

4.  Open the NotifyLink Install application located on the Palm device’s 
desktop.   

5.  Choose Scheduled Push and select Install.  It may take a few minutes to 
install all of the files needed for NotifyLink to run.   

6.  When the download and installation has completed, you will be prompted 
to reset the device. 

NOTE:  NotifyLink may not function correctly if you do not reset your device 
after the installation. 

Installation is complete – Register the device 

  

http://notifylink.notify.net/ota.asp


Registering Your Device 
Until a device is registered, the NotifyLink application will not synchronize Email and PIM.  The 
registration process identifies you as a valid user on the NotifyLink Enterprise Server and 
allows you to begin using NotifyLink to synchronize the data between your device and your 
computer.  Registering the device consists of: 

•  Entering your Email Address and an Authentication Password. 

•  Performing an initial PIM synchronization (wireless sync).   

  

Where to find your Authentication Password.  You can check the authentication password 
for your account from the client web.  From the NotifyLink Client Web, choose General > 
Device.   

1.  Select the NotifyLink  icon from the Palm Home screen.   

2.  Enter your Email Address and Authentication Password as they appear 
on the server. 

  

   

 

3.  Select Register. 

4.  Once registration is complete, you will be prompted to check for registration messages.  
A welcome message is sent to the device Inbox and you are then prompted to perform 
the initial synchronization (OTA Load) for the device. 

5.  Select the PIM type(s) for which you are requesting an OTA Load. 

Calendar 

Contacts 

Tasks 

6.  Select Sync. 
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